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Short Description
1 hour recorded webinar presented by Josh Cheresnick

Description
What happens behind the scenes shapes what happens in the client experience. From
communication and documentation to workflows and follow-up, healthy systems can
reduce frustration, improve efficiency, and help your team deliver consistent,
compassionate care. In this practical session, discover how strengthening your
organization’s internal processes can create a better experience for clients, volunteers,
and staff—and free your team to spend less time navigating broken systems and more time
building relationships and providing life-changing ministry.

Presented by Josh Cheresnick
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