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Short Description
This workshop aims to equip healthcare professionals with practical tools and insights to
enhance patient care during those transitional moments where potential loss or adverse
diagnoses result in an ER referral. The workshop also aims to improve the quality of care
provided to patients to ensure they receive not only medical attention but also emotional,
spiritual, and psychological support after those critical moments.

Presented by Tricia Lewis and Tanya Flores

Description
This workshop aims to equip healthcare professionals with practical tools and insights to
enhance patient care during those transitional moments where potential loss or adverse
diagnoses result in an ER referral. The workshop also aims to improve the quality of care
provided to patients to ensure they receive not only medical attention but also emotional,
spiritual, and psychological support after those critical moments.
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