Heart Cart - 8405 Pulsar Place Phone: (614)885-7577 - Email:
Columbus, OH 43240 orders@heartbeatinter national.org

Effective Communication and Conflict
M anagement

Brand: Heartbeat Academy
Product Code: 1196

Price: $14.95

Short Description
This workshop enables individual s/staff/teams to practice and develop skillsin
communication, motivation, conflict resolution and self-evaluation.

Presented by Melissa L asater
Description
This workshop enables individual §/staff/teams to practice and develop skillsin

communication, motivation, conflict resolution and self-evaluation.

Presented by Melissa L asater
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