Heartbeat Academy

Private/Custom Course Ordering Questionnaire
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Directions: In order for us to properly set-up your Private Course, please fill out the brief questionnaire below. If you have any questions regarding this questionnaire, please contact Dawn Lunsford at Heartbeat International by phone or email. Please send the completed form as well as any logos or grahics as an email attachment to: elearning@heartbeatinternational.org. 

Please note: We will be unable to process your order before 
receipt of this questionnaire. 

General Information:

1. Who is the contact person for online training at your center? Please provide the full name and email address for this person.

2. Would you like us to include their name and/or contact info in the course (email address, phone number, etc.)?  If so, please provide any additional contact information you would like displayed.

3. Typically, we set up the contact person mentioned above as the instructor for the course with instructor rights (the ability to upload documents, view all student progress, create quizzes, award completion certificates, etc.). Would you like more than one individual to have these rights at this time? (If yes, please provide their full name and email address).
4.  Would you  like anyone at your center set up with the ability to view student progress only? If yes, please provide their full name and email address.  

5. Does your center have a logo that you would like us to include in your course? If so, please attach it along with this form and sent it to: elearning@heartbeatinternational.org. 
Certificate/Completions: 

1. Would you like your students to be automatically awarded a completion certificate, or would you like to reserve the ability to award the certificate after reviewing their progress/evaluating any onsite or in-person training you have planned for the center? 

2. If you are requesting multiple trainings in your course, would you prefer completion certificates for each training, or, for your online course? 

3. Would you like a default certificate included in your course, or, would you like to create and upload your own? 

Quizzes: 

1. By default, all quizzes included in our trainings allow one (1) retake upon failure. If a student fails a quiz a second time, they must contact a course administrator in order to move on. Would you like to make the rules for quiz retake’s more strict (only one chance to pass the quiz) or more relaxed (three chances-infinite chances)? 

2. We offer two approaches with quizzes, assessment or instruction. “Assessment” quizzes offer little feedback to students upon failure. They may see what questions they missed, but cannot see why, what their answer was, or the correct answer. Upon failure, “Instructional” quizzes allow students to go back and review the quiz including their answers, the correct answer, and an explanation. Do you have a preference for either style of quiz?


Timeline: 

1. We ask for 10 business days after purchase to complete the course and upload your initial trainings. Do you have any deadlines for when you need the course ready that suggest this may need to be expedited?

Other

1. Please use the space below to include any additional requests, including customization to the online training pieces, your course information, certificate, quizzes, or topics to be covered during your training. 
